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Corporate Online Banking Services Form

Date:

O Registration in Corporate Online Banking Services
O Add Users

O Amend Admin User Details or Permissions

O Re Issue Registration PIN

O Unlock Admin User

O Re Set Admin User Transaction PIN

0 Re Set Admin User Site Keys

O Increase Daily Transfers Limit

O Activate Invoices Payment Link Service

O Cancellation of Corporate Online Banking Services
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Customer / Company Information

Customer/ Company’s Name:
Account No.:

Commercial Registration No.:
MOSAL No.:

Customer / Company Address:
Telephone No.:

Authorized Signatory Name:
Civil ID No.:

Designation:

Email Address:

Mobile No.:
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[ Registration in Corporate Online Banking Services

Referring to the Article (7) of the terms and conditions attached with this
form, | authorize the access of Corporate Online Banking Services for the
following person name based on the permissions assigned below by the
authorized signatory of the customer / company, noting that the
permissions below includes view of accounts or adding users for the
service and assign roles for users or approving the corporate online
banking transactions which are as internal customer / company
agreement.
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Name of Admin User

Signature:
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O Admin User Permissions:

O Full Permissions

O View Only Permission

O Transfers ( O lInternal, OLocal, O International, O Bulk)
O Salaries Upload

O LGs Request

O Users & Roles Management
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1 Add Users:

Referring to the Article (7) of the terms and conditions attached with
this form, | authorize the access of Corporate Online Banking
Services for the following person names based on the permissions
assigned by admin user.
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Civil ID No. Name of User

O Re Issue Registration PIN

O Unlock Admin User

O Re Set Admin User Transactions PIN
O Re Set Admin User Site Keys

To: Warba Bank

Please take necessary action for the Corporate Admin user
authorized by us to use the Corporate Online Banking service for
our accounts. | irrevocably accept and acknowledge that | am
absolving Warba Bank of all liability in the event of any damages
that may arise from the reissuance. This is my acknowledgment
of the same pursuant to Article (8) of the terms and conditions
attached hereto after reading and approving all its contents.

This is our Declaration and Acknowledgment,
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Mobile No. Civil ID No. Name of Admin User Authorized to Receive PIN by SMS to Register
at Corporate Online Banking
Signature: :216gll
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O Increase Daily Transfers Limit:

O Internal to (KD )
O Local to ( )
O International to (KD )
O Bulk to (KD )

To: Warba Bank

Please take necessary action for the Corporate Online Banking

services for our accounts. | irrevocably accept and acknowledge

that | am absolving Warba Bank of all liability in the event of any

damages that may arise from the above mentioned increment.
This is our Declaration and Acknowledgment,
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O Activate Invoices Payment Link Service:

O Service Activation Fees (KD )
O Discount per K-Net Transaction (Fils )
O Commission per K-Net Transaction( %)

To: Warba Bank
Please take necessary action for the Corporate Online Banking
services for our accounts. | irrevocably accept and acknowledge
that | am absolving Warba Bank of all liability in the event of any
damages that may arise from the above mentioned service
activation.
We undertake not to violate the instructions issued by the Cental
Bank of Kuwait No. (2RB / RBA/2018/415) on the organization of
electronic payment of funds, and our compliance with the
application of the sanctions provided for in Article 85 of Law No.
32 of 1986 if our violation of that.

This is our Declaration and Acknowledgment,
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O Cancellation of Corporate Online Banking Services

To: Warba Bank

This is to request to cancel the Corporate Online Banking services
for our accounts. | irrevocably accept and acknowledge that | am
absolving Warba Bank of all liability in the event of any damages
that may arise from the cancellation. This is my acknowledgment
of the same pursuant to Article (8) of the terms and conditions
attached hereto after reading and approving all its contents.

This is our Declaration and Acknowledgment,
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e Should attached copy of Civil Id for residents or copy of &jgn gi jroaiiuall anilall dyjlw dsirell @adladl e éjga Glaj wny e

passport for nonresidents.
e The Login PIN is valid for (10) Days from issuing date.
e Daily transfers limit KD10,000.
e Daily invoices payment link limit KD10,000.

e Should cross over all services which are not required by

Customer / Company.
e Should print the form and sign all pages.

Signature:
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TERMS & CONDITIONS

1. 1/We, the undersigned, hereby enroll for Warba Bank ‘Corporate Online
Banking’ service. I/We have read, understood and accepted the terms
and conditions of the service.

2. The customer/ company confirms that the information provided above
is true and complete.

3. The customer/ company has received and read the General Terms and
Conditions for Account Financing Services, which may be amended
from time to time.

4. The customer/ company declare that he/she/it has understood and
agreed to comply with the said provisions whether they are set out in
English and/or Arabic.

5. This Agreement shall be effective from date and in accordance with the
authorized powers and limits. None of the said authorized persons shall
be replaced by another unless by virtue of notice or letter signed by the
company’s authorized signatory or legal representative.

6. What is Corporate Online Banking Service?

This service enables the customer/ company to conduct certain bank
transactions on his/its bank account registered by CIF number through
Warba Online website on smartphone or through a link on the bank's
website www.warbabank.com, for example:

A. View all his/ her /its accounts.
B. Bank transfers.

C. Payment of staff salaries.

D

Requesting letters of credit and guarantee by filling in electronic form
via online corporate banking application or through the bank’s website.

m

Managing users powers through the supervising user authorized by the
company

F.  Administrating assignment of roles to each user by the supervising user
authorized by the company.

G. Managing the limits on the company’s accounts.

H. Adding beneficiaries whether at Warba Bank, local banks or
international banks.

. Access to account entries without ability to make bank transfers.

This service is available for use only by customers/companies that have
accounts with Warba Bank of (Not entitled to access the accounts of their
employees) and Corporate Banking Group individual customers.

7. Determining Service Authorized Users & their Authorities

Under the corporate online banking application form for companies
signed by the signatory of the customer / company, an employee
(admin user) is assigned and authorized to access the service.

B. The admin user authorized by the customer/ company (Admin User)
shall be given PIN by SMS whereby he/she can log on the system after
activating his/her data then he/she can activate the rest of the users
stated in the online corporate banking application form for operating
and maintaining the system.

C. The user authorized by the company (Admin User) shall add users, give
them powers and assign roles. He shall be entrusted to establish the
organizational and financial structure of the company on the page
allocated it under the powers granted. He shall be entitled to delegate
others in all or some of the powers granted to him and available on the
system.

D. The admin user shall have the right to amend, change, add or cancel any
powers granted to any person on the system in accordance with the
Company's policy without the prior approval of Warba Bank. The Bank
shall not be liable in this regard for any potential damages resulting from
this decision.

8. Customer/ Company’s Obligations

A. Al letters issued by the customer/ company for this service must be

Signature:
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signed and stamped by the legal representative.

B.

C.

The customer/ company shall notify the bank in writing in case he
wishes to cancel any of the users on the account.

Compliance with all terms and conditions set by Warba Bank whether
current or future associated with the continuation of the service

The customer / company shall, at its own expenses, provide all
electronic tools and means necessary for the use of online service, while
accepting that the Bank will not incur any costs whatsoever required for
the customer to use the service.

Read and comply with all restrictions and instructions on the pages
assigned for this service on Warba Bank’s website
www.warbabank.com.

The customer/ Company will maintain the confidentiality of his/its own
registration or login access data and will not disclose the data to others.
The customer will maintain that data in strict, private and confidential
manner. In addition, the customer undertakes to change the login
password frequently and once there is any suspicion of potential partial
or total danger. Failure to do so shall make the customer liable and
vulnerable to any adverse consequences with respect to such
disclosure.

The Customer / Company shall be responsible for compliance with
security warnings and recommended measures (published by the Bank
from time to time) to safeguard computers, mobile cellular devices,
personal digital assistants, or similar devices used to access the Bank
website against risks including, but not limited to, hardware piracy,
illegal access and electronic fraud with respect to its account.

The Customer / Company shall promptly notify the Bank in the event of
loss, disclosure (unintentional or intentional) or misuse of the User Name
and / or password to log in. The Bank may issue a new user name and /
or password for the customer/ Company which shall be fully
responsible for any transactions executed on his/ its account upon the
occurrence of all or any such events. In the event of loss or disclosure
(unintentional or intentional) or misuse of the username and / or
password to log in, the customer/ Company shall notify the Bank either
verbally by calling No. (1825555) or writing through any of the Bank's
branches as soon as possible or through the Bank's Relationship
Manager.

Limitation of Liability

. The Bank shall not liable for any damages caused to the customer/

company resulting from abuse of the service by their authorized users or
authorized signatories , whether the service is authorized or not
authorized to them and whether the password or user name are
obtained legally or illegally.

The customer/ Company shall indemnify the Bank for any direct or
indirect damages incurred by the Bank as a result of the customer /
company misuse of the service.

All transactions that are made electronically through this service on all
accounts of the customer/ company at Warba Bank are recorded,
binding and valid for the the customer/ company who has no right of
denial or challenge in whole or in part; Any transaction recorded through
the service shall be final confirmation of the same.

All declarations on the Bank's website, which should be filled in by
authorized signatories or authorized persons shall have the same legal
power / authority.

The Customer/ Company bears the full responsibility for all actions
taken by its authorized signatories or users resulting from the use of
such electronic service, especially the passwords sent by Warba Bank to
the authorized users. The Bank shall not bear any harms caused to the
customer/ Company as a result of the loss or theft of such data, or
mobile phones or informing others of it, whether intentionally or
unintentionally and whether in good faith or not .

The responsibility of the customer/ company towards the bank shall not
be discharged except for transactions for which one day has passed
after their execution and providing the bank with a letter signed by the
authorized signatory for the first party including a request to suspend

Signature:
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the dealings on that service, whether suspension of the service subject to
this contract is partial or complete or the removal of one of the
authorized persons on the account.

G. The Bank shall not liable for any damages caused to the customer /

company as a result of abuse of the service by the legal representative
of the customer / company (authorized signatory) or authorized persons

or authorized users.

H. The Bank shall not be liable for any failure to use this service, whether as

a result of a total or partial failure or malfunction of the Internet or any
other reasons beyond its control.

. The Customer/ Company is responsible for protecting the
confidentiality of the access data for its account and agrees to take

responsibility for all activities on its account and agrees not to violate or
attempt to violate the security of the Bank's website, including but not
limited to, (A) Access to data that is not intended for use, (B) access to a
server or account that is not authorized to access, (c) examine, scan or
test the vulnerability of any system or network connected in any way to
the Website or (d) breach of the security or authentication procedures,

or (e) interference in the service to any host or network, including:

sending malicious or spam messages by e-mail, dumping, bombing or

damaging e-mail; (f) advertising goods and / or services; or (g)
attempting to do any of the same or similar acts in (A) to
Company agrees not to use fake e-mail, or otherwise attempt to

mislead the Bank or any other person on the origin of any transfer.

J. Although the Bank uses the highest technological standards to ensure
Service security, it does not guarantee and shall not be liable to
Customer / Company for any costs, losses or damages caused by
computer viruses or other similar characteristics that may affect its
computer hardware. The bank may act, without reference to the
customer / company, based on any instructions received through the
use of access data to the approved systems.

K. The Customer / Company shall be responsible for compliance with

security warnings and recommended measures (published by the Bank

from time to time) to safeguard computers, mobile cellular devices,
personal digital assistants, or similar devices used to access the Bank
website against risks including, but not limited to, hardware piracy,
illegal access and electronic fraud with respect to its account.

L. The Customer / Company shall promptly notify the Bank in the event of
loss, disclosure (unintentional or intentional) or misuse of the User Name
and / or password to log in. The Bank may issue a new user name and /

or password (special access data) for the customer/ Company which
shall be fully responsible for any transactions executed on his/ its

account upon the occurrence of all or any such events. In case of loss

or disclosure (unintentional or intentional) or misuse of the username
and / or password to log in, the Customer / Company shall notify the

Bank either verbally by calling (1825555), or in writing through any of the
Bank's branches as soon as possible or through the Bank’s Relationship

Manager who handles the account.

M. Warba Bank shall use digital certificates to establish encrypted link
between its server(s) on its website and customer / company
computers using a Secure Sockets Layer (SSL). The customer /

company will always verify the digital certificate of the site to which the

customer logs in. The SSL as a standard does not require customer /

company interaction, in fact it is not optional for Warba Bank's business

partners.

N. The customer/ company is obliged to update his data provided by him

and recorded in the bank records such as telephone landlines and

mobile phone numbers, fax, telex, emails and regular address registered

on his company's account and that Warba Bank is not responsible for
any loss incurred by the customer and is the result of failure to update
the information or its accuracy or not provided or not listed by the
customer in the bank's core banking system.

10.Service Continuity

Warba Bank shall have the absolute right, without giving any reasons, to
stop, discontinue or terminate the use of this service or modify any of the
terms and conditions of this agreement provided that the customer /
company is so notified without the least liability on the Bank regardless of

Signature:

(f). Customer /
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Corporate Online Banking Services Form

the customer / company approval or not.

1.

The Customer/ Company undertakes to treat the access rights, all
account documentation and/or any other information related to the
Service, strictly private and confidential at all times.

12. All technology based devices for the security and integrity of electronic

data and electronic communications transmission may be subject to
change, at the sole discretion of the Bank. The Bank is not obliged to
provide the Customer / the company with prior notification for any of
the above-mentioned changes.

13. The Customer / the company is responsible for the usage of his/its

account credentials.

14. The Bank will implement reasonable security precautions designed to

prevent the loss or alteration of my/our data but will not be liable in
anyway if such loss of data is due to the customer/ company willful
breach of these Terms and Conditions.

15. Any dispute arising out of the execution or interpretation of any

provision of these Terms and Conditions shall be subject to Kuwaiti
Courts and the laws of the State of Kuwait without conflict to the
provisions of the Islamic Sharia.

16. This service is specifically granted to the Customer / Company as per

these Terms and Conditions.
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Customer / Company

Authorized Signatory Name:

aspiul / Jraell uola
218qill Jgaall awl

Signature: :uaqill
Date: 2Ll
For the Bank aujg ¢l ynla

RM / RO Name:

Signature:

Date:
WB Stamp

:alwnll Jgguo / pro awl
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